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UPDATE FROM HNW’S STEERING GROUP:   

Although, at the time of writing, the Covid-19 Lockdown has somewhat eased, we are still 
unable to re-introduce paper copies of this Newsletter.  Hopefully, the news on this will be 
more positive in September.  Meanwhile, it is hoped that Watch Co-ordinators will be able to 
email this edition to as many of their members as is possible.  Readers signed up to OWL will 
automatically receive the newsletter directly.  Activities at our office are still strictly limited 
owing to Covid-19 precautions necessarily in place, but our email facility is monitored 
remotely and all messages acknowledged. 

Our plea for extra help with our activities in the previous Newsletter brought forth one 
enthusiastic volunteer.  We are now looking to develop a “bank” of occasional volunteers 
whom we could call upon to help with activities such as transporting newsletters to collection 
points, erection of lamp-post signs (where Co-ordinators are unable to do so themselves) and 
assisting with our stall at various indoor/outdoor events throughout the year, once these 
become viable again. 

If you are able to give up some of your spare time to this worthwhile cause, please do make 
contact by email.  We will be very pleased to hear from you. 

BE AWARE that even in this period of social distancing the pickpockets are still out 
there, awaiting their chance to operate in areas of high footfall.  Look after your 
purses, wallets and handbags.  

NHS Test and Trace Scams – how to stay safe.  It is important to 
remember that NHS Test and Trace will NEVER ask you for financial 
details, PINS or passwords.  They will also never visit your home nor will 
they: 

• Ask you to dial a premium rate number to speak to the Police, e.g. 
those beginning with 09 or 087; or ask you to “press 1” to speak. 

• Ask you to make any form of payment. 

• Ask for any details about your bank account. 

• Ask for your social media identities or login details, or those of your 
contacts. 

• Ask you for passwords or PINS, or ask you to set up any passwords 
or PINS over the phone. 

• Ask you to purchase a product. 

• Ask you to download any software to your device or ask you to 
hand over control of your PC, smartphone or tablet. 

• Ask you to access any website that does not belong to the 
Government or NHS. 

Whilst it is possible for criminals to fake official phone numbers, they 
cannot fake official website addresses.  The police would encourage 
anyone with concerns about a phone call, text message or email they have 
received, in relation to Test and Trace, to check the website address being 
provided to you carefully. If possible type the official address: 
https://contact-tracing.phe.gov.uk followed by unique characters given 
to you, directly into your browser.  If you think you have been sent a scam 
message, report it to Action Fraud – contact details at top of this page. 

Police Non Emergency: 101 
Crimestoppers: 0800 555 111 

 
 

ActionFraud: 0300 123 2040 

www.actionfraud.police.uk 
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Keep in Touch 

Co-ordinators and 
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email, as shown above.  
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To contact your ward 

Local Neighbourhood 

Police Team, phone: 

 

Barnhill 020 8721 2554 
Botwell 020 8721 2757 
Brunel 020 8721 2551 
Cavendish 020 8721 2550 
Charville 020 8721 2552 
E’cote & ERuis 020 8721 2548 
Harefield 020 8721 2544 
Heathrow Villages 020 8721 2557 
Hillingdon E 020 7161 8171 
Ickenham 020 8721 2543 
Manor 020 8721 2549 
Northwood 020 8721 2545 
Northwood Hills 020 8721 2546 
Pinkwell 020 8721 2556 
South Ruislip 020 8721 2011 
Townfield 07843 291091 
Uxbridge North 020 7161 8170 
Uxbridge South 07717 733782 
West Drayton 020 8721 2018 
West Ruislip 020 8721 2547 
Yeading 07766 991019 
Yiewsley 020 8721 2713 
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Residential burglary 

figures for Month 

Ending as shown – 

figures extracted 

from the MPS Crime 
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Barnhill 

 

6 7 9 

Botwell 

 

5 9 4 

Brunel 

 

2 6 5 

Cavendish 

 

    5 2 1 

Charville 8 4 9 

E’cote & E.Ruislip 

RuisRuislip 

2 2 4 

Harefield 3 1 3 

Heathrow Vill 

Villages 

4 7 3 

Hillingdon East 6 6 5 

Ickenham 1 0 2 

Manor 0 2 3 

Northwood 2 1 1 

Northwood Hills 2 1 4 

Pinkwell 2 6 6 

South Ruislip      3      

333

5 6 

Townfield 7 4 7 

Uxbridge North 0 4 12 

Uxbridge South 1 12 9 

West Drayton     2 6 3 

West Ruislip 0 7 3 

Yeading 4 5 5 

Yiewsley 5 4 7 

TOTALS 70 101 111 

Many houses and flats, including blocks, still have unclear naming or numbering, with signs having fallen down, 

numbers obscured by a hedge, or they may simply be too far from the roadside to be of any use.  Some buildings 

have no signage at all, leaving the emergency services to work out the address from the nearest clearly labelled 

residence, if they are lucky.  So, please make sure that your property is clearly numbered and visible from the 

roadside – IT MAY SAVE A LIFE – OR IT MAY HELP TO CATCH A BURGLAR! 

OWL, used by the Police and NHW to send out crime alerts and crime prevention 
advice directly to residents, now has over 14,900 members!  It is the only secure 
communications system in the UK that is Police approved under the “Secured by 
Design” scheme.  We invite YOU to sign up to OWL today at: www.owl.co.uk 

During this period of relaxed isolation, why not set yourself an objective of 
signing up at least ONE extra person on OWL when meeting with friends? 

Holidays – After some relaxation in the Lockdown, many of our readers will be 

looking forward to some time away from home, whether at some exotic spot 

abroad or “staycation”.  Remember that the burglar fraternity has experienced a 

very bleak, unproductive few months given that most households have remained 

occupied 24/7.  If you are going away, even for just a night or two, the following 

advice is for YOU: 

• Never disclose your holiday itinerary or send “wish you were here” 

messages on social media.  Doing so will give burglars the green light. 

• Ensure that your house looks occupied. Don’t close the curtains - in 

daytime this shows that the house is empty. Use timer switches to turn 

on lights when it gets dark. 

• Cancel any milk, newspapers and avoid deliveries of on-line shopping. 

• Uncollected mail is a clear sign that the house is empty – ask a neighbour 

to push letters through the letterbox. 

• Cut the lawn before you depart and trim back any plants which burglars 

might hide behind. 

• Consider leaving important documents and valuable items with a family 

member or trusted friend, or lock securely in a safe. 

• Move valuable items – from the garage/shed into the house. 

• Do not put your home address on your luggage when travelling TO your 

holiday destination. 

• Finally, make sure you have locked all outside doors and windows.  Make 

sure the alarm is set and leave a key with a trusted neighbour who can 

investigate (with caution) if the alarm is activated. 

BE AN ACTIVE GOOD NEIGHBOUR, 

BE ON WATCH AND  

BE ON A WATCH! 

H i l l i n g d on  

N e igh b ou rh o o d  

   Wa tch  

Are you a member of a new watch?  If so, don’t forget to display the 

stickers you were given, in your front window/door. 

 

Is your (house) number/name up (and visible)?   The next time you arrive home, either by car 

or on foot, take a moment to see at what point you can clearly identify your house or flat 

number/name from the road.  Now think of this from the point of view of the emergency services – 

if ever you need to call upon the Fire, Police or Ambulance services, this is the first thing that they 

will need to do.  Difficulty in locating the correct address can be a major cause of delay at a time 

when every second may count. 


