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COMMUNITY SAFETY FORUM 
If you live in the NORTH of the Borough, please join us on 
Saturday 25 January at The Great Barn, Ruislip HA4 7SU for 
this FREE event where you will discover what burglars look 
for, how they get in, how to conduct your own home 
security survey, advice about online and ATM safety, OWL, 
and CCTV Watch in action.  We hope to see you on our stall 
when the doors open at 1.00pm, with a presentation by the 
Police and Hillingdon Neighbourhood Watch from 2.00pm-

3.30pm 

Police Non Emergency: 101 

Crimestoppers: 0800 555 111 

ActionFraud: 0300 123 2040     

OFFICE ACCOMMODATION UPDATE FROM HNW STEERING GROUP 

Unfortunately, the setting up of our new office at Manor Farm House, Ruislip has not 
yet been fully achieved, owing to a number of unforeseen problems.  This means that 
we are sadly unable yet again to distribute paper copies of this newsletter.  We have 
urged all Co-ordinators who are able to do so, to distribute it on-line to watch 
members.  It is hoped that it will be business as usual by the time the March/April 
newsletter is due.  Please again bear with us during this difficult and frustrating time. 

 

An eagle-eyed Co-ordinator recently came across the following on 
Facebook, which highlights possible problems when abbreviating the date 
2020:  
“When signing and dating legal documents, do not use 20 as the year 
2020. March 3rd 2020 being written as 3/3/20 could be modified to 
3/3/2017 or 3/3/2018 or 13/3/20, etc. The correct form is 03/03/2020. 
Protect yourself.  Do NOT abbreviate 2020 or any other part of a date.” 

 
NUISANCE telephone calls come in all manner of guises.  There are 
unscrupulous salesmen, automated voices claiming you are owed 
compensation and plausible fraudsters hoping to con you out of your 
savings.  The Information Commissioner’s Office reported a 20% increase 
in complaints last year.  It received 92,426 reports between January and 
September 2019, compared with 77,092 the year before.  There are, 
however, ways to prevent these calls getting through as all major 
telecoms firms offer a range of free call-blocking and screening services.  
Here are some useful contact numbers: 

BT        Dial 1572   Free Call Protect service. 
PLUSNET       Dial 1572   Free Call Protect service 
SKY        Dial 178     Free Talk Shield 
TALKTALK       Dial 1472   Free CallSafe service 
VIRGIN MEDIA   Dial 150 Anonymous Caller Rejection 

Beware the loophole which enables fraudsters to “spoof” their number to 
look like a legitimate business number such as your bank.  If you block 
these then you also block genuine calls. 
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Keep in Touch 

Co-ordinators and 

neighbours, please 

keep in contact  via 

email, as shown above.  

Our website also 

contains further 

information on topics 

in this newsletter 
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To contact your ward 

Local Neighbourhood 

Police Team, phone: 

 

Barnhill 020 8721 2554 

Botwell 020 8721 2757 

Brunel 020 8721 2551 

Cavendish 020 8721 2550 

Charville 020 8721 2552 

E’cote & ERuis 020 8721 2548 

Harefield 020 8721 2544 

Heathrow Villages 020 8721 2557 

Hillingdon E 020 7161 8171 

Ickenham 020 8721 2543 

Manor 020 8721 2549 

Northwood 020 8721 2545 

Northwood Hills 020 8721 2546 

Pinkwell 020 8721 2556 

South Ruislip 020 8721 2011 

Townfield 07483 291091 

Uxbridge North 020 7161 8170 

Uxbridge South 07717 733782 

West Drayton 020 8721 2018 

West Ruislip 020 8721 2547 

Yeading 07766 991019 

Yiewsley 020 8721 2713 

 



 

PAGE 2 

 
www.hillingdonnhw.co.uk 

                                  
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Residential 

burglary figures 

for Month Ending 

as shown – figures 

supplied by MPS 
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Barnhill 

 

     6  

666

16     13 

Botwell 

 

4 22 21 

Brunel 

 

9 16  10 

 
Cavendish 

 

6  15 12 

Charville 1 14 7 

E’cote & ERuis 

RuisRuislip 

9 15 10 

Harefield 3    7 8 

Heathrow 

Villages 

9 11 18 

Hillingdon East 3  11 11 

Ickenham 6   9 15 

Manor 3 8 12 

Northwood 4 5 5 

Northwood Hills 8  10 9 

 
Pinkwell 10 9 18 

South Ruislip 1 9 13 

Townfield 11 11 15 

Uxbridge North 8 18 14    

 
Uxbridge South 15 14 32 

West Drayton 13 18    12 

West Ruislip 7 5 11 

Yeading    4 10 15 

Yiewsley    18  

18 

   13  

131

4 

TOTALS 158 266 285 

OWL, used by the Police and NHW to send out crime alerts and crime prevention advice 
directly to residents, now has over 14,000 members!  It is the only secure 
communications system in the UK that is Police approved under the “Secured by Design” 
scheme.  We invite YOU to sign up to OWL today at: www.owl.co.uk 

 

Rogue traders continue to target elderly and vulnerable residents.  To avoid being ripped off, do heed this advice: 

• Think twice before buying any goods or services from doorstep sellers. 

• Have the confidence to say that you do not buy at the door.  Display your HNW blue/white sticker. 

• Double check the facts – do you fully understand the cost of the job, including estimates, delivery, etc. 

• Do you understand your rights if you sign a contract? 

• If you spend more than £35.00 with a trader in your home or on the doorstep you have 7 days in which to 

change your mind and retrieve the money you have paid.  Be wary of traders who try to begin work before 

the end of this cooling off period. 

• Your right to cancel should be given to you in writing – the absence of this means that the trader cannot 

hold you to anything in the contract and you do not have to pay.  Always keep a copy of your letter or email 

as proof of cancellation. 

• When choosing a trader always shop around for the best price and be wary of special offers or warnings 

about the condition of your home. 

BE AN ACTIVE GOOD NEIGHBOUR, 

BE ON WATCH AND  

BE ON A WATCH! 
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   Wa tch  

Don’t forget to look on our website for lots more valuable information 

on home and vehicle security, also special offers. 

 

Identity theft is a risk we all constantly face. However, there are measures that 

can be put in place to minimise these risks.  Remember that fraudsters can use 

your identity to: 

• open bank accounts 

• obtain credit cards, loans and state benefits 

• order goods in your name 

• take over existing accounts 

• take out mobile phone contracts and obtain genuine documents such as 

passports and driving licences in your name. 

Recommended measures to lessen the risk include: 

• Ensuring that you shred anything that reveals your name, address or 

personal details, before putting it out for recycling. 

• Reducing the number of scammers writing to you by contacting the 

Mailing Preference Scheme. 

• Contacting the Telephone Preference services (see item overleaf) to 

reduce the number of scammers trying to obtain your details. 

• Removing your name from the open (edited) Electoral Register by 

contacting electoralservices@hillingdon.gov.uk    This will not affect your 

right to vote. 

• Reviewing the details that you are sharing on social media and ensuring 

that only known contacts can see the information – a simple “Happy 

Birthday” posting immediately reveals your date of birth.  Also review 

what your family and friends are sharing publicly about you. 


