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Amazon Prime Scam:  Action Fraud has received hundreds of reports 
whereby victims received an automated phone call claiming they have 
been charged for an Amazon Prime subscription. The phone call informs 
people that their personal details have been fraudulently used to 
subscribe to Amazon Prime, but they can cancel the transaction by 
pressing 1.  When victims do this, they are automatically connected to 
criminals posing as Amazon Customer Service representatives who 
remotely access their computer and steal personal and financial details. 
The advice from Action Fraud is to: 

• Never install any software as a result of a cold call.  Unsolicited 
requests for remote access to your computer should always raise a 
red flag. 

• Always question uninvited approaches in case it is a scam.  Instead, 
contact the company directly using a known email or phone 
number. 

• Have the confidence to refuse unusual requests for personal or 
financial information. It‘s easy feel embarrassed when faced with 
unexpected or complex conversations but it is OK to stop the 
discussions if you do not feel in control. 

 
Taking care of your identity online is crucial – herewith some pointers: 

• Use an up-to-date web browser and spam filter 

• Use strong passwords – characters/numbers/ capitals/lower case. 

• Keep personal information –mother’s maiden name, date of birth, 
pet’s name etc. away from social media as these can be used to 
identify passwords. 
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Police Non-Emergency: 101 
Crimestoppers: 0800 555 111 

ActionFraud: 0300 123 2040     
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OFFICE ACCOMMODATION UPDATE FROM HILLINGDON NEIGHBOURHOOD 
WATCH STEERING GROUP.  The good news is that we have been able to locate 

alternative office accommodation within Ruislip.  However, owing to the necessary 
legal processes we are likely to be setting this up in December and hopefully it will 
then be “business as usual” in the New Year – all Watch Co-ordinators and Police Safer 
Neighbourhood Teams will be informed once this has been achieved.  

As previously mentioned, the current lack of office space means that paper copies of 
this newsletter cannot be processed.  Therefore this issue will be circulated via OWL 
and our website only.  Co-ordinators are encouraged to send it to members (for whom 
they have email addresses) on-line or encourage them to sign up to OWL.   

Save the date:  HNW, along with members of the Safer Neighbourhood Board (SNB) 
and the Police are organising a Crime Prevention Event at the Great Barn, Ruislip on 
Saturday 25 January 2020.  Look out for publicity posters/leaflets nearer the time.  It 
is envisaged that a similar event will be organised for the south of the borough later in 
2020. 

Finally, we should like to thank all Watch Co-ordinators and Deputies for their help 
and support over the past year, especially during this difficult time. We wish them and 
all our readers a very happy and crime-free Christmas and New Year. 
 

To contact your ward 

Local Neighbourhood 

Police Team, phone: 

 

Barnhill 020 8721 2554 
Botwell 020 8721 2757 
Brunel 020 8721 2551 
Cavendish 020 8721 2550 
Charville 020 8721 2552 
E’cote & ERuis 020 8721 2548 
Harefield 020 8721 2544 
Heathrow Villages 020 8721 2557 
Hillingdon E 020 7161 8171 
Ickenham 020 8721 2543 
Manor 020 8721 2549 
Northwood 020 8721 2545 
Northwood Hills 020 8721 2546 
Pinkwell 020 8721 2556 
South Ruislip 020 8721 2011 
Townfield 07483 291091 
Uxbridge North 020 7161 8170 
Uxbridge South 07717 733782 
West Drayton 020 8721 2018 
West Ruislip 020 8721 2547 
Yeading 07766 991019 
Yiewsley 020 8721 2713 
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Residential 

burglary figures 

for Month Ending 

as shown – figures 

supplied by MPS 
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Barnhill 

 

     7 

77 

8     6 

Botwell 

 

11 9 4 

Brunel 

 

2 11   9 

 
Cavendish 

 

 2  4 6 

Charville 1 9 1 

E’cote & ERuis 

RuisRuislip 

5 4 9 

Harefield 5    3 3 

Heathrow 

Villages 

0 14 9 

Hillingdon East  5  5 3 

Ickenham 9   7 6 

Manor 7 3 3 

Northwood 4 8 4 

Northwood Hills 8   6 8 

 
Pinkwell 10 8 10 

South Ruislip 10 2 1 

Townfield 4 4 11 

Uxbridge North 6 7 8    

 
Uxbridge South 17 12 15 

West Drayton 6 14    13 

West Ruislip 2 9 7 

Yeading    10 2 4 

Yiewsley      8 

888

     6 18 

TOTALS 139 155 158

+ 

OWL, used by the Police and NHW to send out crime alerts and crime prevention advice 
directly to residents, now has over 13,000 members!  It is the only secure 
communications system in the UK that is Police approved under the “Secured by Design” 
scheme.  We invite YOU to sign up to OWL today at: www.owl.co.uk 
 

The busy Christmas Shopping period is just around the corner. Here are a few hints on how to keep yourself and 

your purchases safe: 

• Do not leave bags unattended when looking for further purchases or stopping for tea/coffee. 

• Make sure mobiles and purses/wallets are not left on tables or hanging out of pockets/handbags. Ladies, 

ideally invest in a cross-body bag and keep the flap next to your body – to avoid pickpockets. 

• Be vigilant at cashpoints and put your money away before moving off. Be aware of people standing nearby. 

• When leaving the car, ensure that all purchases are in the boot. Remember to close windows, lock doors 

and remove satnav and markings. 

• Home deliveries – if you’re going to be out, arrange for a neighbour to take them in.  Parcels left by the 

front door flags up to potential thieves that the house is empty. 

• Do not leave new purchases on show in the house or store them in sheds/garages where locks may be 

inadequate.   

• After Christmas, dispose of boxes of high value items with care – turn inside out before recycling. 

BE AN ACTIVE GOOD NEIGHBOUR, 

BE ON WATCH AND  

BE ON A WATCH! 

Over the festive period, please observe the revised refuse collection dates so 

that our streets remain as clean and tidy as possible and please do keep an 

eye on your elderly/vulnerable neighbours, particularly those living alone. 

Now that the clocks have reverted to GMT the pre-Christmas spike in residential 

burglary is sadly now well underway. In the majority of cases, criminals are 

gaining access via rear patio doors and windows.  It is therefore crucial that 

access to the rear of properties is made as difficult as possible – stout,  securely 

locked side gates are a must for residents of semi-detached/detached homes. 

Residents also need to ensure that garden fences are robust enough to deter 

access from other gardens.  A full list of recommended measures to deter 

burglars appeared in our previous newsletter for September/October, which can 

be viewed/downloaded from the Archive section of our website. Do heed the 

advice we offer before becoming a victim. 

 

The theft of “high end” cars (Mercedes, Jaguar, Audi, etc.) from driveways is on 

the increase.  Do heed the advice offered by the police and ourselves NOW: 

• Always leave the steering wheel in the locked position and secure it with 

a robust steering wheel lock – Thatcham approved.  This will slow down 

any potential thief. 

• Having locked the vehicle electronically, always check the door handle to 

ensure vehicle is locked. 

• Ensure that keys and fobs are taken indoors and placed in a lidded tin or 

specialised Faraday wallet/bag to ensure that they cannot be cloned,  or 

the car opened with any electronic device carried by potential thieves. 

• Consider investing in a tracking device and an alarm. 
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