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AN IMPORTANT MESSAGE FROM HILLINGDON NEIGHBOURHOOD 

WATCH STEERING GROUP In the last newsletter we mentioned that owing to 

Police reorganisation and closure of other Police Stations we were required, after a 
tenure stretching back to the 1990s, to vacate our office within Ruislip Police Station 
(which closed its front desk permanently to members of the public on 31 July).   Sadly, 
at the time of writing (mid-August) we have been unable to locate a suitable 
alternative base.  This means that we can no longer operate effectively in recruiting 
new watch co-ordinators and distributing paper copies of the newsletter – the latter 
measure being particularly difficult for watch members without internet access who 
will cease to receive the advice we offer via this publication.  Future newsletters will 
continue to be sent to all co-ordinators and deputies by email for the time being and 
will be circulated on OWL – now might be a very good time to sign up to OWL, if you 
have not already done so.  We sincerely hope that this “blip” in our level of service 
will be temporary and that you will bear with us during this difficult time.  We can still 
be contacted by email and our website will continue to be updated.  As soon as there 
is further news to impart, we will ensure that co-ordinators and deputies are kept up 
to date.  Meanwhile, do please keep doing what you always do so well – looking out 
for anything unusual occurring in your neighbourhood and reporting it to your local 
Safer Neighbourhood Team/ Police Non-emergency 101, or 999 if an emergency. 
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Police Non Emergency: 101 

Crimestoppers: 0800 555 111 

ActionFraud: 0300 123 2040     

 
  

To contact your ward 

Local Neighbourhood 

Police Team, phone: 

 

Barnhill 020 8721 2554 
Botwell 020 8721 2757 
Brunel 020 8721 2551 
Cavendish 020 8721 2550 
Charville 020 8721 2552 
E’cote & ERuis 020 8721 2548 
Harefield 020 8721 2544 
Heathrow Villages 020 8721 2557 
Hillingdon E 020 7161 8171 
Ickenham 020 8721 2543 
Manor 020 8721 2549 
Northwood 020 8721 2545 
Northwood Hills 020 8721 2546 
Pinkwell 020 8721 2556 
South Ruislip 020 8721 2011 
Townfield 07483 291091 
Uxbridge North 020 7161 8170 
Uxbridge South 07717 733782 
West Drayton 020 8721 2018 
West Ruislip 020 8721 2547 
Yeading 07766 991019 
Yiewsley 020 8721 2713 

 

Scam – Drivers targeted with fake fines is the latest scam to be received 
from Action Fraud.  Elderly victims are being targeted by individuals purporting 
to be police officers or traffic wardens.  The victims are being approached whilst 
parked in a car park and are told that they have parked illegally or broken a 
speed limit and a photo has been taken of their car for evidence. Victims are 
advised that they will face a substantial penalty fee unless they pay a smaller 
upfront fee immediately.  Victims who opt for paying the smaller penalty will be 
directed to a parking meter and asked to enter their card and PIN. These parking 
meters have been tampered with by the suspect in order to retain the card.  
Once the victim inserts their card and is asked for their PIN, the victims are 
shoulder surfed for their PIN by the suspect.  Once victims input their PIN, the 
card is retained by the machine and victims are told by the suspect to seek help 
from the company which operates the parking meter, or their bank.   
What you need to do: 

• If you are suspicious about the authenticity of the fine, do not pay it until 
you have verified it with your local council. 

• Always shield your PIN from view when using any ATM machine and 
never share your PIN with anyone. 

• If your bank card is retained by the ATM, contact your bank. 
 

Scam 2 – On-line vehicle sales alert.  Be wary if you are advised to pay upfront 
via bank transfer: 

• Never transfer money for a vehicle you have not seen in person. 

• Avoid paying by bank transfer as it offers little protection if you become 
a victim of fraud. Instead, use a credit card or payment services such as 
PayPal. 

• If you’re purchasing from a company or person you don’t know and trust, 
research first or ask friends/family for advice before purchasing. 
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Residential 

burglary figures 

for Month Ending 

as shown – figures 

supplied by MPS 
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Barnhill 

 

11 6     7 

Botwell 

 

13 4 11 

Brunel 

 

12 9   2 

 
Cavendish 

 

5   6 2 

Charville 9 1 1 

E’cote & ERuis 

RuisRuislip 

5 9 5 

Harefield 3    3 5 

Heathrow 

Villages 

21 0 0 

Hillingdon East 6   3 5 

Ickenham 9   6 9 

Manor 7 3 7 

Northwood 11 8 4 

Northwood Hills 6   4 8 

 
Pinkwell 8 10 10 

South Ruislip 4  1 10 

Townfield 4 11 4 

Uxbridge North 7 8 6     

 
Uxbridge South 14 15 17 

West Drayton 14 12 6 

West Ruislip 11 7 2 

Yeading 6 4 10 

Yiewsley 7 

131

18 8 

TOTALS 193 148 139 

OWL, used by the Police and NHW to send out crime alerts and crime prevention advice 
directly to residents, now has over 13,000 members!  It is the only secure 
communications system in the UK that is Police approved under the “Secured by Design” 
scheme.  We invite YOU to sign up to OWL today at: www.owl.co.uk 
 

Scam 3 – Criminals targeting people with Universal Credit. Fraudsters are targeting people with offers of low cost 

loans or free government grants.  What the victims aren’t told is that the money is actually an advance payment for 

Universal Credit. The criminals use the personal information they have obtained under false pretences to make an 

application for Universal Credit in the victim’s name.  After the fraudsters have taken their “fee” from the advance 

payment, the victim is then left to pay back the total amount once their repayments begin.  This is how you can 

protect yourself: 

• Never share your personal or financial information with someone don’t know and trust, especially if it is in 

response to an offer of “free money” or a “free grant”. 

• Department of Work & Pensions (DWP) staff will never approach you in the street and ask for your 

personal/financial details over social media. 

• If you have concerns about your benefits, you should visit www.gov.uk/contact-jobcentreplus 

• If you suspect your identity may have been stolen, you can check your credit rating quickly and easily 

online. You should do this every few months anyway, using a reputable service provider and follow up any 

unexpected results. 

BE AN ACTIVE GOOD NEIGHBOUR, 

BE ON WATCH AND  

BE ON A WATCH! 

As the holiday season comes to an end it is time to prepare for those darker 
nights and review now whether or not your security measures are up to standard 
in protecting your home from burglary. Here again are the usual hints: 

• Make your home look occupied when you are out by leaving lights on, 
preferably in rooms you use, not just the hall. 

• Use timer switches to operate your lights automatically. 

• Install external lights at the front and rea of your property, making sure 
they are positioned high enough not to be vandalised. 

• Securely close and lock all external doors and windows before leaving the 
house, remembering to remove keys from locks. 

• Leave a radio playing on a talk station when you out, preferably on a 
timer switch. 

• Install an intruder alarm and CCTV – see website for offers. 

• Consider using gravel on driveways and paths – burglars hate noise. 

• Ensure that side and back gates are locked and secure.  Repair broken 
fences and secure any easy route to the rear of your property.  Prickly 
bushes against garden fences are an added deterrent to intruders. 

• Avoid high trees/shrubs to the front of your property as these can shield 
a burglar from view as attempts are made to gain entry are made. 

• Don’t forget to securely lock garages and garden sheds.  Consider 
property marking any valuable items (tools, etc).  Consult the last 
newsletter for information on securing motorbikes and cycles. 

• When at home, never leave accessible windows open, unless you are in 
the room and fully awake.  If you are in the front rooms, make sure the 
back is secure and likewise if you are in the back, make sure the front 
doors/windows are firmly locked. 

 

H i l l i n g d on  

N e igh b ou rh o o d  

   Wa tch  

Don’t forget that our website is full of useful information, including detailed 

safety hints in respect of the forthcoming Autumn festivals – Halloween,  

Diwali and  Bonfire Night. 

Bonfire Night 


