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In Hillingdon the most targeted areas are Station Road, Hayes Town and 
Uxbridge High Street.  However, residents in other parts of the Borough also 
need to remain vigilant.  The following is the Police advice on how to help to 
combat the threat: 

• If possible do not withdraw large sums of cash in one go. 

• If you need large sums of money, it is advisable to contact the bank first 
to pre-arrange collection and ensure you have somewhere secure to stow 
your cash when leaving the bank. 

• If possible take a trusted friend or relative with you. 

• Always keep your bag, purse or shopping trolley close and secure. 

• Be aware of people who enter your personal space in the street, in a shop 
or on the bus. 

• Never have your money envelope visible for anyone to see. 

• Make sure nobody can see you enter your PIN. 

• If your card has been stolen, cancel it immediately. 
 
Handbag/purse security: Even after repeated warnings over the years, we 
continue to receive reports of purse/handbag thefts from supermarket trolleys.  
You may think you have taken all precautions in hiding the bag/purse in the 
depths of the trolley but someone may be watching for that moment when you 
turn towards the shelf to lift off an item, thus leaving the trolley unattended.  The 
advice is to keep your bag/purse on your person at all times.  Ideally, invest in a 
“cross-body” bag and wear it for your shopping trips.  If it has a flap opening then 
wear that side of your bag close to your body. 
 
Virgin Media Scam – Fraudsters send fake e-mails threatening “automatic 
disconnection due to invalid billing information”.  The links lead to genuine 
looking phishing websites that are designed to steal your account login details. 
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Do you make substantial cash withdrawals from your bank?  If so, read on…. 
The Police report a significant rise in what is known as Bank follow-off offences across London 
whereby the victim withdraws money and is then followed from the bank and their cash is 
stolen at the earliest opportunity.  Some criminals will observe a victim in the bank while 
others will wait outside and then follow the victim until they find the ideal opportunity to steal 
the cash – usually in the street, a shop, a bus stop or on a bus.  Unfortunately, the majority of 
victims targeted are aged 65 and over.  Here are some of the techniques used: 

• Stealth – The money will be stolen without the victim being aware. 

• Distraction – The victim will be distracted by the criminal who may ask questions in a 
shop, asking for directions using a map, indicating that the victim has dropped 
something, etc. 

• Delaying – Criminals will surround a victim as they are boarding a bus whilst one or 
two will ask questions of the driver.  Another will stand closely behind the victim or 
even push the victim to get on the bus.  They will then take the victim’s cash without 
his/her knowledge and will leave the bus before it departs. 

• Surrounding – Criminals will surround a victim in a shop or on a bus, invading their 
space and blocking them from moving.  One of the team will take the cash whilst the 
victim is unaware. 

• Observing – When victims use an ATM to withdraw their cash, criminals will stand 
nearby and watch whilst the PIN is entered.  If they manage to steal the card, the 
criminals will use it themselves until the card is cancelled. 

•  

Police Non Emergency: 101 
Crimestoppers: 0800 555 111 

ActionFraud: 0300 123 2040     

 
Ruislip Police Station: 020 82461825  
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 To contact your ward 

Local Neighbourhood 

Police Team, phone: 

 

Barnhill 020 8721 2554 
Botwell 020 8721 2757 
Brunel 020 8721 2551 
Cavendish 020 8721 2550 
Charville 020 8721 2552 
E’cote & ERuis 020 8721 2548 
Harefield 020 8721 2544 
Heathrow Villages 020 8721 2557 
Hillingdon E 020 7161 8171 
Ickenham 020 8721 2543 
Manor 020 8721 2549 
Northwood 020 8721 2545 
Northwood Hills 020 8721 2546 
Pinkwell 020 8721 2556 
South Ruislip 020 8721 2011 
Townfield 07483 291091 
Uxbridge North 020 7161 8170 
Uxbridge South 07717 733782 
West Drayton 020 8721 2018 
West Ruislip 020 8721 2547 
Yeading 07766 991019 
Yiewsley 020 8721 2713 
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Residential 

burglary figures 

for Month Ending 

as shown – figures 

supplied by MPS 
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Barnhill 

 

9 15 10 

Botwell 

 

10 23 20 

Brunel 

 

5   13 11 

 
Cavendish 

 

7 3 3 

Charville 11 9 20 

E’cote & ERuis 

RuisRuislip 

19 8 11 

Harefield      8 6 1 

Heathrow 

Villages 

10 9 13 

Hillingdon East 9 13 6 

Ickenham 10 7 3 

Manor 12 16 20 

Northwood 8 5 3 

Northwood Hills    11 5 18 

 
Pinkwell 11 8 14 

South Ruislip 16 8 9 

Townfield 6 7 10 

Uxbridge North 15 19 13 

Uxbridge South 11 7 19 

West Drayton 15 5 15 

West Ruislip 13 9 13 

Yeading 14 13 15 

Yiewsley      7 13 13 

TOTALS 237 221 260 

New scam – Tenancy Deposit Scheme Alert:  Fraudsters are claiming to be landlords of properties offered for rent 

on-line.  Prior to viewing, the suspect requests that the individuals pay a deposit and sometimes a month’s rent 

upfront, claiming that the money will be put into the Tenancy Deposit Scheme and is therefore protected under 

government legislation.  After the individual pays the money, the suspect sends a bogus email purporting to be 

from the Tenancy Deposit Scheme confirming that they have received the deposit.  However, the money is sent to 

an account associated with the suspect and the victim left out of pocket and without the home they thought they 

had secured.  Action Fraud’s advice is: 

• Always make sure you have viewed the property with an agent or landlord before agreeing to rent. 

• Don’t be rushed or pressurised into making a decision.  Only transfer funds when you’re satisfied that a 

genuine property, safety certificates and valid contract are in place. 

• Remember that payments via bank transfer offer you no protection if you become a victim of fraud. 

• Check that your deposit, once paid, is protected by entering the Tenancy Deposit Scheme certificate code 

on the TDS website:  www.tenancydepositscheme.com 

OWL, used by the Police and NHW to send out crime alerts and crime prevention advice 
directly to residents, now has over 12,000 members across Hillingdon!  It is the only 
secure communications system in the UK that is Police approved under the “Secured by 
Design” scheme.  We invite YOU to sign up to OWL today at: www.owl.co.uk 
 

If you are thinking of selling your house it is a fact of life that criminals can easily 
look at your property via the on-line floor plans and photos.  Remember that, 
when your home goes onto the market, you are giving would-be burglars a 
guided tour.   The following hints should help to avoid these pitfalls: 

• Photographs – ask the agent to avoid pictures that would give too much 
away or tempt thieves.  Avoid shots that reveal anything worth stealing, 
location of the security alarm and sensors, or the inside of the garage – a 
common breaking-in point.  Do not photograph anything that may give 
away personal information, e.g. a family calendar in the kitchen.  If in any 
doubt approve the photos before they are posted on-line. 

• Viewings – confirm with the agents that the identities of all viewers are 
checked beforehand and that viewers will be accompanied during the 
tour.  After they have departed, check that all windows and doors are 
securely locked – some criminals will feign interest in the property in 
order to locate and unlock doors/windows so they can enter easily later.  
Make sure that no keys are left in locks that could be removed. 

• “For Sale” signs – if you live alone, or are alone for most of the day, it is 
wise not to have a sign outside so that you don’t have “buyers” turning 
up unannounced. Make sure this is part of your contract with the agent. 

• Theft – bear in mind that although sellers often believe that agents will 
protect their possessions during viewings, they are not liable for thefts.  
The advice is to put anything of value up in the loft which is regarded as 
the safest place in the house - difficult for burglars to escape from. 

• Burglar alarms – be extra vigilant in activating the alarm whenever the 
house is unoccupied and at night.  Set a separate user PIN for the agent 
to use and remind him/her not to reveal it to potential buyers, 

 

BE AN ACTIVE GOOD NEIGHBOUR, 

BE ON WATCH AND  

BE ON A WATCH! 
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Welcome to new watches in:  Belmont Close (Uxbridge S), Hillcroft 

Crescent/East Mead, remainder of Pavilion Way, Woodlands Avenue B 

(Cavendish) 


